Shepherds Queensland’s Leading Suppliers of Office Furniture

Office Furniture

REFUND POLICY

PIQGSC CI'IOOSC Ca reFu”y.

We do not give refunds if you simply change your mind or make a
wrong selection.

You can choose between a refund, exchange or credit where goods

are faulty, wrongly described, different from a sample shown to you
or do not do what they are supposed to.

Any product returned must be accompanied with:

ne original invoice.

he original packaging
The product must be whole, not in disarray.

Return freight must be paid for by the buyer. Should there be 3
successful warranty claim, freight will be reimbursed.

We wil inspect the product, and should the product be damaged
in anyway, or not in its original condition, we reserve the right to
dismiss the claim.

Should any item be returned to stock, you will be charged a re-

stoc|<|ng fee. Our minimum fee is $4O per item. A further o|e||very
Ny

fee will app|y i we have to p|c|< up the goods Our fee

Increases in proportion to the price and size of the product.




